Steps for Redemption on IPRUTOUCH

Redemption is a transactional feature that can be availed only post-login.

Step 1 — Select the “Login” bubble on the banner page -> Use login credentials or use Fingerprint/Pin for
login to access post-login features in IPRUTOUCH like redemption.

Step 2 — There are multiple flows through which an investor can perform redemption transaction using
IPRUTOUCH.

Method A — Through “Transact Now”

1. Post Login -> Select “Transact Now” option on the dashboard.

2. Select Folio Number on which Redemption needs to be performed -> Then select the “Redeem”
bubble at the bottom of the screen. (You might need to swipe the bubble options to find the
Redeem option)

3. Select the Redemption options —

a. Select Scheme Type from — Equity/Hybrid/Debt/FOF etc from your invested schemes

b. Select the Scheme

c. The Investor will be shown the minimum amount that can be redeemed for that
particular scheme, the cutoff time, balance units and balance amount. The Investor can
make their decision accordingly.

d. The investor has three options for making redemption — Redemption via amount,
Redemption via units and Redeem All. Note that the registered bank account will be
selected automatically where the investor will want to redeem the amount. If the
investor selects option — ‘Switch to ICICI Prudential Overnight Fund’, the amount/units
shall be switched to above scheme.

e. Check the Terms & Conditions box -> Press Submit

4. The investor will receive an OTP on their mobile number registered during Login process.

5. Redemption process is completed and payment will be received in your registered bank
account.

Method B — Through “My Portfolio” option on Dashboard

1. Post Login -> Select “My Portfolio” option on the dashboard.

2. Toview a particular scheme, you can either click on the pie chart or click the folio number under
the folio details section -> then click on “View all funds”

3. Select the desired Scheme for redemption transaction.
Scheme Details page will come up -> Select the “Redeem” option in the bubble options

4. The Investor will be shown the minimum amount that can be redeemed for that particular
scheme, the cutoff time, balance units and balance amount. The Investor can make their
decision accordingly.



5. The investor has three options for making redemption — Redemption via amount, Redemption
via units and Redeem All. Note that the registered bank account will be selected automatically
where the investor will want to redeem the amount.

a. Check the Terms & Conditions box -> Press Submit

6. If the investor selects option — ‘Switch to ICICI Prudential Overnight Fund’, the amount/units
shall be switched to above scheme.

7. The investor will receive an OTP on their mobile number registered during Login process.

8. Redemption transaction process is completed and money will be received in your registered
bank account.

Note — You can check Active SIP registrations in the “Manage your SIPs” section.




